
HOW-TO GUIDE

wellness@ocfl.net

LOGGING INTO PERSONIFY HEALTH FOR THE FIRST TIME

HOW TO COMPLETE YOUR HEALTH ASSESSMENT

CIGNA BIOMETRIC SCREENING FORM INSTRUCTIONS

HOW TO SELF-REPORT SCREENINGS & WELLNESS ACTIVITIES

HOW TO SELF-REPORT EDUCATION & ENGAGEMENT ACTIVITIES

HOW TO SELF-REPORT OC HEALTH SUMMITS

HOW TO CHECK YOUR POINT TOTAL

LOCATING MEDIA CONTENT IN PERSONIFY

JOIN A CIGNA CHALLENGE
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Logging into Wellness Platform: 

• Log into www.myCigna.com
• Click on “Wellness” then “Wellness Home” 

• Click on “Earn Rewards”

Logging into Personify Health for the First Time
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4. First Time Logging into Personify Health:
• Do not change employee ID number. This is specific to each member.
• Confirm email address
• Enter time zone
• Check off terms and conditions
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How To Complete Your Health Assessment

1. Log into www.myCigna.com
2. Click on “Wellness” then “Wellness Home” 

3. Click on “Earn Rewards”
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4. Once logged into Personify Health, scroll down to “Gatekeeper” and click on “Health
Assessment Survey.”
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1. Log into www.myCigna.com
2. Click on “Wellness” then “Wellness Home”

3. Click on “Earn Rewards”

4. Once logged into Personify Health, scroll down to “Gatekeeper” and click on
“Biometric Screening"

Cigna Biometric Screening Form Instructions 
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5. Click “Take Me There”

6. On this page you can download and upload your form to receive credit for
biometrics or lab work that was completed outside Quest or LabCorp.
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1. Log into www.myCigna.com
2. Click on “Wellness” then “Wellness Home” 

3. Click on “Earn Rewards”

How to Self-Report Screenings & Wellness Activities
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4. Once logged into Personify Health, scroll down to “Self-Reported Activities” and
click on “Screenings & Wellness Activities” 

5. Click “Take Me There”
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6. Click the drop down and choose the goal you would like to report. Click on the
check box and click submit. Then click “OK” on the next pop-up.
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1. Log into www.myCigna.com
2. Click on “Wellness” then “Wellness Home” 

3. Click on “Earn Rewards”

How to Self-Report Education & Engagement Activities

11

http://www.mycigna.com/


4. Once logged into Personify Health, scroll down to “Self-Reported Activities” and
click on “Education & Engagement” 

5. Click “Take Me There”
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6. Click the drop down and choose the goal you would like to report. Click on the
check box and click submit. Then click “OK” on the next pop-up.
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1. Log into www.myCigna.com
2. Click on “Wellness” then “Wellness Home” 

3. Click on “Earn Rewards”

How to Self-Report OC Health Summits
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4. Once logged into Personify Health, scroll down to “Self-Reported Activities” and
click on “Education & Engagement” 

5. Click “Take Me There”
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6. Click the drop down and choose “OC Health Summit.” Click on the check box and
click submit. Then click “OK” on the next pop-up.
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1. Log into www.myCigna.com
2. Click on “Wellness” then “Wellness Home” 

3. Click on “Earn Rewards”

How to Check Your Point Total
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4. Once logged into Personify Health, go to “Rewards Progress” to check your point
total.
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• Log into www.myCigna.com
• Click on “Wellness” then “Wellness Home” 

• Click on “Earn Rewards”

• Click on “Media” and you can choose your topic in the top left corner.

Locating Media Content in Personify
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1. Log into www.myCigna.com
2. Click on “Wellness” then “Wellness Home” 

3. Click on “Challenges” then “Join a Challenge”

4. To connect your device to track your steps, click on “More” then “Devices and Apps.”

Join a Cigna Challenge
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5. On this page you can connect to your fitness tracker. 
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